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St. Cloud Metro Bus 
Rider Advisory Committee (RAC) 

AGENDA 
 
Tuesday, November 17, 2020 10:00 am – 11:00 am 
1. Welcome                                                                                             

• The purpose of the RAC is to provide feedback and recommendations 
for improving operational or service issues affecting Metro Bus riders. 
Members also will have input on the organization’s ongoing long-range 
transit plan. Members of this committee will also act as ambassadors 
for Metro Bus.                                                                                                                                    

Old Business 
 
RAC Emails 
 
New Business 
1. Introduction of new Operations Manager (Ryan D.) 
2. Ridership Update (Mike K.) 
3. Farebox Update (Ryan D.) 
4. Jolly Trolley Update (Ryan D.) 

 
Open Discussion                                                                                      
 
Adjournment                                                                                           
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